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yCNoBUA NPEOAOCTABNIEHUA TAPAHTUU OANA XWUJbI
NOMELLEHUA
JAMWHAT QUICK-STEP
OBb30P
B - Cucrtema Xunoe Kommepueckoe
NlaroCTOMKOCTb @
3aMKOB nomelieHue nomeLueHue

Impressive Ultra
Muse Ultra 10 net

15 net
Capture 724
Majestic
Impressive MorKMU3HeHHasn MoxnsHeHHan
Impressive Patterns
Eligna 10 net 5 net
Classic 24400
Creo
Perspective
Castle Ultra 10 net

W NocToAHHOE Hannume BoAblI Ha NOBEPXHOCTH
) C 3anpocom Ha nosydeHne KOMMEPYECKON rapaHTUM No TeM 061acTAM NPUMEHEHWA, KOTOopble He
npeaycMaTpuBatloTCA YCAOBUAMM CTaHAAPTHOW KOMMEPYECKOM rapaHTUM, a TaKKe C 3anpocom O
npeaocTaBAeHMM 0CObbIX rapaHTUIHbIX YCI0BUIA B TeueHne 10 neT Bbl MoXKeTe 06paTUTLCA B CYKOY

TexHuyeckon noagepku Unilin: technical.services@unilin.com.

[nAa KoMmepyeckoro NPpUMeHeHUs BAaroCTOMKOCTb U MCNPABHOCTb CUCTEMbI 3aMKOB rapaHTUpyeTcs
TO/IbKO B Nepuoa, NpeayCMOTPEHHbIA KOMMEPYECKOM rapaHTue.

HacTosAwas rapaHTMA npeaocTaBaseTca Ha namuHat Quick-Step®, yKasaHHbIN Bblle, U Ha

COOTBETCTBYIOWME aKkceccyapbl Quick-Step®.
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CPOK AENCTBMA TAPAHTUM U PASMEP BO3MELLIEHMA

CpOK ,D,EVICTBMﬂ HaCTOHLLI,ElZ rapaHTMn 3aBUCUT OT TUNA N1IaMWUHATa U u,eneﬁ ero nmcnonb3oBaHUA
cornacHo BbILLIEI'IpMBe,EI,EHHOﬁ Ta6nv1u,e.

TepMUH “NpUMeHeHMe BHYTPU KUbIX MOMELLEHUIK” cneayeT NOHUMATb Kak NPMMEHEHWEe NaMUHaTa B
KayecTBe HAMo/IbHOrO MOKPbITUS B YACTHbIX KUAULLAX, KOTOPbIE UCMOAb3YIOTCA MUCKAOYUTENLHO B
JIMYHbIX LensXx.

[aToi coBeplueHMsa NOKYMKM CYMTAETCA AaTa BbICTaB/EHMA cHeTa-PpaKTypbl.

HeobXxoAMMO COXpPaHWUTb OPWUIMHAA 3TOrO cyeTa-paKTypbl, 3aBEPEHHbI NeyaTblo ONTOBOro WM
PO3HMYHOrO NPOAAaBLA, C NPOCTaBAEHHON AaTol. B opurnHane cuyeTa-pakTypbl HEOBXOAMMO YETKO
YKa3aTb TUM U KOJIMYECTBO NPOAYKLMMU.

COEPA NPUMEHEHUA

1. [lo unn BO BpeMsA MOHTaKa B ONTMMa/IbHbIX YC/I0BUAX OCBELLEHMA HEOOXOANMMO TLLATENbHO
NpPoOBEPUTb HAaNO/IbHbIE MAHENN W NPUHAANEKHOCTU Ha Hannune aedeKToB matepuana. Hu
Npu Kaknx 06CTOATENBCTBAX HEMb3A YKNAAbIBaTb NaHeNu ¢ BUauMbimn aedektamm. O
HaNMYMM NOJO6HbIX AedeKTOB HEOOXOAMMO COOBLMUTL ANCTPUOLIOTOPY B MMCbMEHHOW
¢dopme B TeueHue 15 aHeit. Mo UCTEYEHMM YKA3aHHOTO CPOKa NPETEH3UN NPUHMMATLCA He
6yayT. HM npu Kakux obcroaTenbcteax Unilin BV (noapasaeneHne HanosbHbIX NOKPbITUIA) He
OyAeT HeCTM OTBETCTBEHHOCTb 3a N1t0ObIe BPpEMEHHbIE 3aTpaTbl, NPUYMHEHHbIE HeYA06CTBa,
N3LEPKKU, PACX0abl NN UHble KOCBEHHbIE YObITKM, BbI3BaHHbIE WK fBAAOLMECA
HEenocpeaCcTBEHHbIM WM ONOCPEeS0BaHHbIM Pe3y/ibTaTomM Npobaembl, B CBA3M C KOTOPOM
npeabABASIOTCA NPETEH3UM.

2. “BbINONTHEHME MOHTAXA O3HAYAET OTCYTCTBUE OEPEKTOB”

Mocne BbINONHEHMA MOHTa)Ka n3agenna FapaHTMVIHbIe npeTeH3nn K BHelHemy BuUAy He
NPUHUMAIOTCS.

Ha3HauyeHHan cTopoHa “Bfagenel, MOHTAaXKHUK UM NPeacTaBUTeNb” cUMTAETCA BALE/NbLEM
M HeceT OKOHYaTe/ibHYl0 OTBETCTBEHHOCTb 33 MPOBEPKY COOTBETCTBMS MOCTaBAEHHOM
NPOAYKLUMM 3aKasy.

3. HactoAwas rapaHTnA AeVICTBMTe}'IbHa TOJIbKO B OTHOLWIEHNN Aed)eKTOB, XapaKTepPHbIX ANA
nocraBasemblix maTepmanos. [1og Takmumu Ae(bEKTaMM noAgpasymeBatoTca nobble
NPU3HAaHHbIE N3roTtosBuUTeENEM NPONU3BOACTBEHHDbIE p,Ed)EKTbI nnn I,Cl,ed)eKTbI maTtepunana,
BK/1KO4aA pacCaioeHne naHenm nam NnoOHUXeHHaAa ConpoTnBaaemocCTb C/10A4 U3HOCa,
o6paaosaHme NATEH U O6€CLI,Be‘-IVlBaHVIe.

4. TloXKM3HEHHas rapaHTMA Ha CTbIKW AeNCTBUTENbHA TONIbKO A1 OTKPbITbIX CTbIKOB TOLLMHOM
He meHee 0,2 Mmm.
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5. W3meHeHue bnecka He paccmaTpmnBaeTCA Kak N3HOC NOBEPXHOCTU. I'IpM I'IO,EI,06HbIX Tnnax
npnmeHeHnAa AoNyCcKaeTca noasaeHne Herny60Kmx NOBEPXHOCTHbIX LLl@apalnnH B pe3y/sibTate
exeaHeBHbIX HAarpy3sok.

6. MMoBpexkaeHWe NPOAYKLMU AONKHO BbITb O4EBUAHBIM, €10 Nolaab a5 Ntobo eauHULbI
npoaykumu (naHesb, akceccyap 1 T.4.) A0/MKHA BbITb HE MEHEe 0HOro CM2, MPKY 3TOM He
paccmaTpuMBatoTCA C/lyYan NOBPEKAEHUSA, MPUUMHAMM KOTOPbIX CTAIN HEHag/ exKallasn
3KCnyaTaums Uan YpessblyaliHoe NPoUCLECTBUE, BKItOYAs, MOMUMO NPOYero,
NOBPEXKAEHUA MEXaHUYECKOTO XapaKTepa, Hanpumep AedopmaLLmMsa OT CUAbHOTO yAapa,
uapanuHbl (Hanpumep, B pesyabTaTte nepemelleHna mebenn) nam nopesbl. MNog HOXKKK
mebenn cnesyeT NogKNaAbIBaTb COOTBETCTBYIOLWMI 3aLLMTHbIA MaTepuan. Mpu
HeobX0AMMOCTU 3aLLMTHBIN MaTepuan cneayer 3ameHUTb HoBbiM. CTynbs, Kpecna (aMBaHbl)
n apyraa mebenb Ha PoOMKax AOKHbI MMETb MATKUE POIMKOBbIE KONECUMKM 60
cneuunanbHble 3alMTHbIE MPOKAALKMN NOZ, HOXKKMN UKW KOAMAYKKN AN PONNKOB.

OBLUME NONNOXKEHUA

MpeaycMoTpeHHan 3aKOHOM rapaHTuA B CTpaHe npuobpeTeHna nsaenma aencTeyert 6e3 orpaHnYeHni
B OTHOLUEHMW BbILIEYNOMAHYTbIX M3L4ENMI, @ TaKKe Bcex npoduneit n nanHtycos Quick-Step®. Unilin
BV (noagpasgeneHne HanosbHbIX MOKPbITUI) C AaTbl NPUOBPETeHMA rapaHTUPYeT OTCYTCTBUE
3aBOACKOro 6paKka u gedpeKkToB maTepmasnos B u3aennax mapkm Quick-Step®, ykasaHHbIX BblLue.
Halwm HanosbHble MNOKPbITUA CTPOrO COOTBETCTBYIOT TPEOOBaHUAM NMPOU3BOACTBEHHbIX CTAHAAPTOB
EN14041 wn EN13329, M Ha HWMX NPeAOCTaBASAETCA FapaHTMA AAA KWblX MNOMELWEHMA M Ha
KOMMeEpYECKOe UCNOb30BaHMe.
lapaHTna Quick-Step® byaeT MMeTb cMay TONbKO B TOM CAy4vae, €C/M BbINOMHEHbI BCe Caeaytoume
ycnosus. Npu HaAMYMKM COMHEHUIA 06paTUTECH K MPOM3BOANTENIO, UCTPUOBLIOTOPY MAW NPOAABLY.

1. O6uan rapaHTna Quick-Step® gencTByeT UCKNKOYNUTENBHO B OTHOLIEHUW NPOAYKLMH,

3KCNNYaTUPYEMOI BHYTPYU XKUAbIX MOMELLEHUA. A nosydeHns nHGopmaLmMm o NpoUmx
YCNOBUAX NPUMEHEHUA CM. MYHKT “MapaHTMA Ha KOMMepPUYeCKoe UCnoib3oBaHMe” HuKe. B
MobbIx APYrMx CAyYanx aKCNAyaTalumn, Ha KOTopble He pacnpocTpaHsaeTca “lapaHTuA Ha
KOMMEPYECKOE MCMO/Ib30BaHUe”, cienyeT 3anpocuTb y NPOU3BOAUTENA UHAMBUAYANbHYIO
rapaHT1IO Ha Hee B NMCbMeEHHOK dopme.

2. [Ons moHTaxa npoaykuum Quick-Step® HeobxoaAMMO NPUMEHATb MeTod, MOHTaxKa Quick-
Step® 1 MCNo/b30BaTh YTBEPKAEHHbIE NpUHaanexHocTn Quick-Step®. KnmeHT/ycTaHOBLIMK
[O/MKEH UMETb BO3MOXKHOCTb NPeACTaBUTb AOKA3aTENbCTBA TOFO, YTO MOHTAXK NPOAYKLMM U
yX0J,3a HeW BbINONIHAANCH B COOTBETCTBUM C YKa3aHUAMM U3rotoBuTena. [letanbHole
WHCTPYKLUMM MOKHO HaTK Ha Hawem Bebcaiite (www.quick-step.com) u/vunam Ha ynakoske.

QR-Kog, Ha ynakoBKe BeAET Ha NOCAEAHIO BEPCUIO MHCTPYKUMIA. Mpn OTCYyTCTBMA NOA06HbIX
YKasaHuii cnegyeT 06patuTbCA K NPON3BOAUTENO, ONTOBOMY MAN PO3HUYHOMY NPOAaBLy
nnbo nocetutb Beb-calT www.quick-step.com. Bo3moKHO, KAMEHTY/YCTaHOBLUMKY NPUAETCSA

npeacTaBuTb A0Ka3aTeNbCTBaA, YTO NPU MOHTAXKe HAaMO/bHbIX MOKPbITUIA M3 laMUHATA
MCNONb30BaNUCL PEKOMeHAyeMble NpuHaanexHocTn Quick-Step® (c mapkuposKon Quick-
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Step®). ECM MOHTaK BbINONHAN HE KOHEYHbIV NoJib30BaTesb, TO He06Xx0AMMO NoTpeboBaTb
y NogpaayYmnKa Nno KpaHen mepe o4Hy KOMMIO MHCTPYKLMIM NO MOHTaXKy M yXoay, a TaKKe
noayYnTb MHGOPMauUto 06 YCIOBUAX rapaHTUM (M3NOKEHHYIO HA 06PATHOW CTOPOHE
npunaraeMomn STUKETKN Un Ha Beb-cainTe (Www.quick-step.com).

3. HactoAwasa rapaHTmA LI,EVICTBVITeﬂbHa TOJZIbKO B OTHOLWWEHWWN NepBOro sBaagenbua U TONIbKO
npum ycnosmn NepBnUYHOIo MOHTaXa NPoAyKUUn; rapaHTUA HE NepeaaeTca APpyrmm amuam.

Mof nepBbiM BAaAeNbLEM MNOAPA3YMEBAETCA /MU0, YKasaHHOe B KayecTBe MOKynatens B
cyeTe-dpakType. HacToslan rapaHTMa pacnpocTpaHAeTcs Ha /o6y BbICOKOKAYeCTBEHHYIO
npoaykumio Quick-Step®, npMobpeTeHHyto nocne BCTYMNAEHUS B CUY HAacTOAWEN pedaKkumm
YC/0BWUI rapaHTuMm.

4. CneayeT npeAoTBpPaTUTb BO3AENCTBME Ha MOA Necka U/Man Nblan, NOCTENNB Y BXOAHbIX
ABepen Nnoaxoasmii KOBPUK. 3a KOBPMKOM HEODXOAMMO NPaBUJIbHO YXaXKMBaTb.

5. HanonbHoe NoKpbITME He CleayeT YCTaHaBANBaTb B MOMELLEHUAX C MOBbIWEHHbIM UK
MOHUMKEHHbIM YPOBHEM BNAXKHOCTU UM B MNOMELLEHUAX C 0YeHb BbICOKOM TemnepaTypoi
(Hanpumep, B cayHax).

6. O6opyaoBaHMe NIOLWAA0K ANA NPUTOTOBAEHUSA MULLM Ha KYXHE M YCTAHOBKY OYEHb TAXKENbIX
npeAmMeToB 3anpeLLaeTcs BbINOAHATb NOBEPX JAMUHATA U KPenuTb K Hemy. Heobxoa1Mmo
obecneymTb BO3MOXKHOCTb NEPEMELLEHUA NONA U3 TAMUHATA BOKPYT TAMKE/bIX NPegMeToB BO
nsbekaHne 06pasoBaHUA OTKPbITbIX CTHIKOB U pa3beauHEHUA NAAHOK.

7. Bnary, ocTaBLyoCa Ha NOAax, MANHTYCAX M NpUAeraloLLein NoBePXHOCTH, Y OCHOBAHUIA CTEH U
Ha npodunax, HeobxoaAMMO HesaMeaNNTENbHO YAANATL Ha BCeX NONaxX U3 nammuHaTta Quick-
Step® 6e3 3aWwuTbl OT BAArK. HX Npum Kaknx 0bCToATENbCTBAX He CaeayeT JOMYCKaTb CAMLLKOM
BIAXKHYI0 YOOPKY M/MAM NCNONb30BaHME HEHAA/IEKALLMX MOIOLLMX CPEeACTB.

8. HacroAwasa rapaHTUA He pacnpoCTPaHAETCA Ha caeayoLimne cayvau:

e  OWMBKM NpM MOHTaXKe. A MoHTaxa npoaykumm Quick-Step® Heobxoanmo
NPUMEHSTb MeTog, MOHTaXKa Quick-Step® M ncnonb3oBaTb yTBEPKAEHHbIE
npuHagnexHoctn Quick-Step®. [jonyckaeTca MCNONb30BaHME TO/IbKO NOA/0MKEK
Quick-Step® nnn noanoxek, 0TBEYAIOLLMX CaMbIiM CTPOTMM TPeboBaHMAM CTaHAAPTa
EN16354.

e  ABapuiiHble CUTYaLUKN UM HapYLLUEHWUA NPaBMA SKCNayaTaumm, ABMBLUNECA
NPUYMHAMKM LapanuH, B3AYTUIA, NOPE30B NN MHbIX NOBPEXAEHWNN, BOSHUKLUNX B
pe3ynbTaTe KOHTaKTa C MeCKOM AW APYrMMK abpasmMBHbIMK MaTepManamm,
He3aBMCUMO OT TOTO, MO Ybel BUHE 3TO Npom3oLwo, byab To NOAPAAUMK,
06CNyKMBatOLWAA KOMMAHWA MM KOHEYHbIM Nosib3oBaTeNb. [na onpeaeneHus
Ype3MepHOCTU M3HOCA YYUTbIBAIOTCA COOTBETCTBYHOLLME BHELLHME GAKTOPbI, @ TaKKe
O/IMTENBbHOCTb U MHTEHCUBHOCTb 3KCNAyaTaLUn usaenms.
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e [loBpexzaeHua, BbI3BaHHble abpasMBHbBIMW WAW  ArPecCMBHbIMWU  BELLECTBAMMU,
HaNnpUMep MOYOIN AOMALLHUX }KUBOTHbIX.

e [loHMKEHHan coNpPOTUBAAEMOCTb HEMPECCOBAHHbIX CKOCOB.

e BosgeicTBME 3KCTPEMABbHBIX TEMNEPATYP M NepenasoB OTHOCUTENLHOM BAAXKHOCTU.

e [loBpexaeHuA Npy nonagaHnun Boabl U3 Nba0OreHepaTopoB, X0104NbHUKOB,
PaKOBWH, NOCYAOMOEYHbIX MaLUMH, TPY6, N0 NpMUYMHE NpUpoaHbIX beacTBuid,
M36bITOYHOTO KOIMYEeCTBa BOAbl B OETOHHbIX NIMTAx, Hanopa BoAbl 1 T.4. B cnyyae
NPUCYTCTBUA BOAbI U/MAK BNAATU Ha NOAY UAU BOKPYT NAUHTYCOB HeobXxoAnMmo
HesamegnTeNIbHO YAaINTb ee (3TO He OTHOCUTCSA K BN1AarocToMKomMy namuHaty Quick-
Step®: cm. ganee).

e HeHagnexkawui yxoa.

v" [na namuHaTa Quick-Step® ¢ rapaHTMel BAarocTOMKOCTH AonycKaeTca
B/1a*KHasA ybopkKa.

v" [na nammHaTa Quick-Step® c rapaHTMelt BAaroCTOMKOCTN U NPeccoBaHHbIMM
CKOCAMM A0MYCKAETCA MCMO/Ib30BAaHWE NAPOOUUCTUTENA, ECAN Nap He
nonagaeTt HenocpeacTBEHHO Ha IaMUHaT. [11a 3Toro Ha oTBEpPCTUE ANA napa
HeobXo0AMMO YCTaHOBUTb NOAXOAALLYHO TKaHb, KOTOPas, MOMMMO MPOYEro,
obecneunT paBHOMepHOe pacnpeseneHue Tenna n napa. Kpome toro, He
[OONyCKaiTe 3aZlep KKK annapaTta Ha 0AHOM MecTe Ha A/ITEIbHOE BpemMs U
BbINO/HANTE OYMCTKY NONA B HaNpaBAEHUN AJIMHbI OPHAMEHTa.

FAPAHTUA BNATOCTOMKOCTU ANA BNATOCTOMKOro NAMUHATA QUICK-STEP®

1. HacToAwas rapaHTUA BOAOYCTOMYMBOCTM AEMCTBYET NPW YCTAaHOBKE BO B/IAXKHbIX NOMELLEHMAX. Ha
AedeKTbl NPOAYKLMM PacipoCTPaHAIOTCA YCA0BUA rapaHTUK, eCan coba04anmncb BCE MHCTPYKLMM
Mo MOHTaKy 1 06LMe rapaHTUIiHbIe YCA0BUA. (CM. Bbilue)

2. HanonbHOe MOKpbITME He cneayeT YCTaHaBAMBaTb B MOMELLEHMAX C MOBbIWEHHbIM WAM
NOHWMEHHbIM YPOBHEM BNAXHOCTU MAM B MOMELLEHUAX C OYEHb BbLICOKOM TemnepaTypoM
(BkANOYan, MOMMMO NPOYEro, cayHbl, 6acceliHbl M KOMHaTbl CO BCTPOEHHOW KaHanusaumew,
Hanpumep, aywesble).

3. Bnary, octaBwytoca Ha Nosax, NAMHTYCAX U NPUAEratoLLe NOBEPXHOCTHM, Y OCHOBAHWUIN CTEH U Ha
npodunax, HeobXxoaMMO yAanTb B TeYeHME BPEMEHM, YKasaHHoro B Tabauue rapaHtuu. B
COOTBETCTBUM C MHCTPYKLMEN MO MOHTaXKY BCE KOMMEHCALMOHHbIE WBbl HEOBXOAMMO 3aMOHUTD
noausaTUNeHoBbIM  ynaoTHuTenem (NEFOAMSTRIP20), a TaKkXe YNAOTHWUTb 3/1aCTUYHOM
BOAOCTOMKOW npo3payHoit nactoir (QSKITTRANSP). [na coBnagawowmx MO UBETY NAMHTYCOB
napkeTa WU NAMHTYCOB 4/ NAaMWHATa PEKOMEHAYEM WCNOJ/b30BaTh MMAPOCTPUN (M1acTUKOBYIO
npo3payvHyto neHTy). CTeHbl, KPOMKM W ABEpHble NPOEMbl AO0/KHbI ObiTb 3alMLLEHbI
NEFOAMSTRIP20 y cTeH 1 HANONbLHOIO NOKPLITUA.

MNpeacraBneHHble Hydrokit u rybuatana neHta 4onKHbl 6bITb NpoBepseMbl Ha perynsapHoi base
(kaxkable 3 roga) ansa yoexaeHus, YTo Ha HUX HET MeXaHNYeCKMX NOBPEXAEHUNA.

4. B ycnoBus rapaHTUM BAArOCTOMKOCTM He BXOOAT MOBPEXKAEHWSA, BbI3BaHHblE CTUXUIAHBIMU
6eacteuAMM (Hanpumep, HaBOAHEHUAMM), YCNOBUA/CNyYan NPUPOLHOrO NMPOUCXOMKAEHMS
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(Hanpumep, NpopbiB TpyboNpoBoAa, MOYa AOMALIHUX NMUTOMLEB, YTEYKM MOCYA0MOEYHOM
MaLUWHbI U T.4.) UKW HaAWUYME BNArU MeXKAY HaCTUIOM U JaMUHATOM.

FAPAHTUA HA KOMMEPYECKOE UCMO/1Ib3OBAHUE

TepMMH ”Kommepqecr(oe ncnonbsoBaHue” cneayeTr NOHMMATb KaK NpumeHeHUe 1aMnHaTa B Ka4yecTBe
HaMNOJZ1IbHOIO NMNOKPbLITUA B HEXWUNbIX NTOMeELLEHNAX, B TOM YNCne roCTUHNLUax, odwlcax N MarasmHax.

CpOK AeincTBus rapaHTUM Ha KOMMEpPYECKOe MCNOoNb30BaHMe 3aBUCUT OT TMMa aMUHaTa U Lenel ero
MCMNOJIb30BaHUA COMAacHO BbllenpuBeneHHo Tabauue. FapaHTUA BAAaroCTOMKOCTM U rapaHTUA Ha
CMCTEMY 3aMKOB MpeaocTaBiseTcd B COOTBETCTBMM C MPUBEAEHHOW Bbille Tabauuen, HoO
OrpaHMYMBAETCA CPOKOM AEeUCTBUA rapaHTUM Ha KOMMEPYECKOoe UCMO0/Ib30BaHME.

HactoAwasn rapaHTMA Ha KOMMep4yeCKoe NCnoJsib3oBaHue:
- npeagocraBaAaeTca npum NCnosib30BaHMM HAaNOJIbHOIO NMNOKPbITUA BHYTPU I'IOMELLI,EHMﬁ C

cobtoaeHnem BCex BbllLEYNOMAHYTbIX YC0BUIA;
- [OelicTByeT B OTHOLWEHUM FOCTUHML, ODUCOB, MarasMHOB U APYTUX HEKMAbIX NOMELLEHWNN;
- He AeNcTBYeT B OTHOLWIEHUWN NOMELLEHMI, NPeAnoiaratoLLMx MaccoBble CKOMNIeHun
nmogeii/nepemelleHns rpy3oB AN UMEIOLWUX HeNoCPeACTBEHHbIN BbiXo4, Ha yauLy.

Kpome Toro, 419 KOMMeEpPUYECKUX MPUMEHEHWI HEOHX0AMMO UCMONb30BaTb MeTalInYeckne npoduam
Quick-Step®.

C 3anpocomM Ha nojy4yeHMe KOMMEpPUYEcKon rapaHTUM no Tem o6aacTam NPUMeHeHUs, KoTopble He
npeaycmaTpmBaloTCA YCNOBMAMM CTaHAapPTHOM KOMMEPUYECKOMN rapaHTMM, a TaKXke C 3anpocom O
npeaocTaBAeHNN 0cobbIX rapaHTUNHbBIX YCA0BUI B TeyeHUe 10 neT Bbl MoXKeTe 06paTUTbCA B CAYXKOY
TexHuyeckon noagepku Unilin: technical.services@unilin.com.

Knacc npoayKTta v UCNOb30BaHWUA J0XKEH BbiTb YTOYHEH A8 BbIFOAHOCTM KOMMEPYECKOW rapaHTum.
Moanyicra, CBAMKUTECL C HaMMU AAA WHAWBWMAYaNbHOW rapaHTMKM, eC/M KNacCc He COOTBETCTBYyeT
3asB/IEHHbIM AAHHbIM MO rapaHTUK.

OBA3ATE/IbCTBA

Unilin BV (noapa3saeneHune HanobHbIX NOKPbITUI) ocTaBaseT 3a coboit NpaBo NpPoBeEPATb NPETEH3UIO
Ha MecTe M N0 BO3MOMKHOCTU
OCMATPMBaTb MO/ NOC/Ee YCTaHOBKM; TaKas BO3MOXKHOCTb A0/IXKHA NPeLOCTaBAATLCA KOMMAHWM.

HacTtoAwan rapaHTUa gaeT Bam onpeaeneHHble NpaBa, B 3aBUCMMOCTU OT 3aKOHOAATENbCTBA CTPaHbI
OHW MOTYT pasnimuyatbea. Mo BoNpocam OKasaHMA YCAYr B pamKax HacToAllel rapaHTum obpalyaiTtech
K MmecTHomy aunepy Quick-Step® nam otnpasbTe MHPOpPMaLMIO, NOATBEPKAAIOLWYIO NpUobpeTeHme
NPOAYKLUMU, C U3NOKEHNEM CYTU NPEeAbABAAEMON NPETEH3NN NO aapecy:

Unilin BV, division Flooring — Ooigemstraat 3 — B-8710 Wielsbeke-Belgium (Benbrus)
Ten.: +32(56) 67 56 56 - aftersales@unilin.com
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OBA3ATE/IbCTBA KOMIMAHWUWM UNILIN

KomnaHua Unilin BV (nogpasgeneHve HanosibHbIX MOKPbITUIA) MO CBOEMY YCMOTPEHWIO BbINOJAHUT
PEMOHT UK 3ameHy AedeKTHON NPOAYKLUM.

B cnyyae NONOXKWUTENbHOrO peLleHMA BOMPOCAa O 3aMeHE HamoJ/IbHOrO MOKPbLITUA ONTOBbLIA WK
PO3HMYHbIV NpogaBeL, NPeaN0XMT BaM HOBbIE NAaHE/IM TO/IbKO U3 TEKYLLETO0 aCCOPTUMEHTA NPOAYKLUM,
aKTYaNbHOrO Ha MOMEHT MpeabABAeHUA npeTeH3uu. Hukakux apyrux Gopm KOMMeHcauuu He
npegycmaTpuBaeTca.

OTBETCTBEHHOCTb MO HACTOALLEN FrapaHTMM OrPAHNYMBAETCA B OTHOLEHNMU CKPbITbIX AedEKTOB.

Moa, cKkpbiTbiMK aedekTamMu NoHUMaTCs AedeKTbl, He 0BHAPYKEHHbIe A0 Hayana WaM BO BPeEMS
MOHTaa Hano/IbHOro MOKPbLITUA U3 NaMUHaTA.

PaboTbl N0 AEeMOHTaXKy M 3aMeHe MmaTepurasia NPON3BOAATCA 33 CHET NOKynaTens.

Ecnnv nepBUYHBIM MOHTaXK BbIMOAHANACA NPOdECcCUOHANBbHOM OpraHM3auuen No MOHTAaXKy MOJOB,
komnaHua Unilin BV (noapasgeneHne HanoNbHbIX MOKPLITUIM) B pa3yMHbIX Npeaenax BO3IMECTUT
3aTpaTbl Ha BbINOJIHEHME TaKUX pPaboT. KomnaHusa Unilin BV (nogpasaeneHme HanobHbIX NOKPbITUIA)
HU MNPU KakMx OBCTOATENbCTBAaX He HeceT OTBETCTBEHHOCTWM 3a MOBPEXAEHWA, HAaHECeHHble npu
NOBTOPHOM MOHTaXe.

NMPUMEHAEMBbBIE NPABOBbBIE HOPMbI U PELLEHUA CNOPHbIX BOMPOCOB

Kakne-nMbo WHble rapaHTUK, fIBHble MAU NOApasymeBaeMble, BKAKOYAsA rapaHTUM MNPUrOAHOCTU K
npoaaxe U COOTBETCTBUA NPOAYKLMUM KOHKPETHOMY Ha3HauyeHMUIo, He NpenocTaBaTca. KomnaHus
Unilin BV, nogpasaeneHne HanobHbIX NOKPbLITUI, HE BO3MELLAET HUKAKME pacxodbl Ha onaaTy Tpyaa,
paboTbl MO MOHTa)Ky MAW 4To-AM6O nopobHoe. HacToAwas rapaHTMA He pacnpoCTpPaHAeTcAa Ha
KOCBEHHbIE, HECTAHAAPTHbIE MM NOBOYHbIE YObITKM. B paae CTpaH He paspellaeTca UCKAYaTb UK
OrPaHNYMBATL BO3MELLLEHNE C/IYYANHBIX MM KOCBEHHbIX YObITKOB; TaKUM 06Pa3om, MO OTHOLIEHUIO K
BaM YKa3aHHbIe OrpaHUYeHUA UAN UCKAOYEHNA HEMPUMEHUMDI.



